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1 Overview
These are the Release Notes for Cisco Unified IP Phone 8961/9951/9971 firmware 9-4(1). This drop consists phone loads for each model, cmterm-8961.9-4-1MN-49.cop.sgn, cmterm-9951.9-4-1MN-49.cop.sgn, cmterm-9971.9-4-1MN-49.cop.sgn.

2 Software and Documentation
2.1 Software Download
All BETA phone loads can be found at the below link, please use your cisco.com ID to access File Exchange and download related documentation and software.
File Exchange link: 
https://upload.cisco.com/cgi-bin/swc/fileexg/main.cgi?CONTYPES=CM_BETA

In File Exchange, you can find below software and download if need.
cmterm-8961.9-4-1MN-49.cop.sgn
cmterm-9951.9-4-1MN-49.cop.sgn
cmterm-9971.9-4-1MN-49.cop.sgn

2.2 Firmware Upgrade
Phone firmware Cop file needs to be installed on TFTP servers and restart TFTP service on all TFTP servers.

a) Install phone load cmterm-8961.9-4-1MN-49.cop.sgn, cmterm-9951.9-4-1MN-49.cop.sgn, cmterm-9971.9-4-1MN-49.cop.sgn on CUCM/TFTP servers.
b) Restart the TFTP service on CUCM.
c) Reset the 8961/9951/9971 phones.

3 New Features
New features (software)
IPv6 only mode
IPv4/IPv6 dual stack mode
To hide wifi UI setting （only supported in CP-9971）
Shared Line State Display Enhancement UI
Administrative Features
CGI ModeInfo Display & Report
CTL & ITL status Display & Report
Serviceability for SIP Endpoints

4 Known Issues
Bug ID  		Headline
CSCui04382		Insecure file permissions on 4th-Gen allows privilege elevation
CSCui05840		One 8961 phone stuck in upgrading status.
CSCug60897		Recording failed for 9971 with Wi-Fi connected
CSCug93920		after unmute, video can't be seen on peer side
CSCui03781		sometimes phone reboot again right after power-up
CSCui05719		Stateless ipv6 phone cannot register in reconnecting cable scenario
CSCui33685		The second line button is lighten after phone upgrades
CSCui78578		plain text of PIN in modeinfo for MLPP Authentication
5 Feedback Reporting
5.1. Please send us your feedback through the partner community
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